T e T JACKSONVILLI
S NI AL e CELLULAR SERVICE APPLICATION
Agent/Vendor PR
BellSouth Mobility Direct Sales Cade 1"
A BELLSOUTH Company NXX Requested: : Conversion: Mobile #:
Ce . (Affects Local Calling Area)
Distribution Service Center PO. #
5600 Glenridge Drive p P ] - i
Suite 600 Today’sDate;_« /_"- /|~ ' InstallationDate: _~ /_-. |
Atlanta, GA 30342
anta 3 MOBILE TELEPHONE NUMBER(S)
Please note that all items must be completed in order to obtain service. For 1. 2 3. 4
BellSouth Mobility Customer Service, please call 800-351-2400. ’
BILLING NAME AND BILLING ADDRESS, PLEASE PRINT FOR OFFICE USE ONLY
- |Nave S N N 0 2 72 I I O
& |sTREET ) : ‘
—_ L . ) \‘ E 1 - =N
£ |ADDRESS I A 1 O I v I I I I
(=]
™ " . . TR
Z oy I | l"‘L”LL/u_ Wlg] fo| [P ] Jzeld76d
2 |contactname: 7 T i LA
BUSINESS PHONE #: (__s+ /)~ "/ /. 7
HOME PHONE #: ( )
VEHICLE(S) IN WHICH MOBILE PHONE(S) ARE TO BE USED:
= | 1. Year Make Model Tag # Authorized User
w
§ 2. Year Make Model Tag # Authorized User
=3
2 |3 Year Make Model Tag # Authorized User
4. Year Make Model Tag # Authorized User
= | PLEASE CHECK DESIRED SERVICE FEATURES AVAILABLE AT AN ADDITIONAL CHARGE:
gg [J Detailed Billing 0 Outgoing Restriction Only [J Call Waiting
gg {0 Toll Restriction 0O Call Forwarding [J Three-Party Conferencing
Zlo Incoming Only Restriction O No Answer Transfer
PRICING PLANS:
O STANDARD O }?REMIUM O CORPORATE 0 OTHER Rates subject to change; piease call 354-6665 for
Premium Plan' Standard Plan quotes on current prices.
1. Eligibility for this plan based on signing a 12
2 2 2 2
Access Peak 0ff Peak Access Peak 0Off Peak month service agreement.
Individuals $25 Individuals $35 $30 | 522 Free Detailed Billing
' 2. Peak Hours - 7 a.m. - 7 p.m. Monday through
‘ mg 1 - 480 Minutes $ .28 $ 18 5 - 24 Numbers $25 $ 30 $ .22 Friday. Off Peak Hours - 7 p.m. - 7 a.m. Monday
1 oz | 481+ Minutes $ .25 $ .18 ) through Friday and all day Saturday, Sunday,
g2 25+ Numbers $20 $3 (82 New Year's Day, July 4th, Thanksgiving Day and
=
~ |25+ Numbers $20 $ .26 $ 16 “Rates based on per number per month. A one-
time feature activation charge will apply if optional
ar feature is requested after the associated telephone
Additional Fees number has been activated. For the addition of
ConneCtion Fee . ... $4000| multiple optional features to an activated access
i number, only one non-recurring charge applies. This
; Change/RestOTe FEE . . . ... . e $3000| one.time charge is $20.00 for optional features other
: than detailed usage billing which is $15.00.
: PLEASE CHOOSE ORE OF THE FOLLOWING CARRIERS FOR YOUR INTER-LATA LONG DISTANCE SERVICE:
: =& | O AT&T Long Distance Service (288) O Microtel (789) 0O US Sprint (333) 0O TMC of Jacksonville/Tele-FiberNet (008)
=1 (800) 222-0400 (800) 432-5043 (800) 877-4000 (904) 358-6660 )
,3 Eg 0 American Pioneer Telephone, Inc. Execulines)y  [J Metromedia (011) O Americall LDC. Inc. (002) O ITT Longer Distance Service (488)
: =5 (800) 521-1038 (393) (800) 292-1052 (800) 342-7587 (800) 526-3000 Operator 796
: O MCI (800) 624-2222 (222) O Teltec 223-3285 (031) O Southtel (904) 739-1200 (862) I Toll Restriction ($1.75 per month, operator assisted toll calls only)
i § If the customer is a corporation, partnership, or other entity, the undersigned hereby personally guarantees, unconditionally and at alf times, the payment when due of any and
| = all indebtedness of such corporation, partnership of other entity to BellSouth Mobility Inc for the services and equipment provided pursuant to the Agreement. The undersigned
: = waives notice of any transaction or gbligation guaranteed which BellSouth Mobility may create, renew, extend, or alter in whoie or part from time to time during the term of this
! = Agreement to such corporation, partnership, or other entity.
1 NOTICE TO CUSTOMER — By signing below, you acknowledge that you have received a copy of this Service Application and the Authorized User Sales Agreement, that you have
f read and understood it, and you agree to be bound by the terms of the Authorized User Sales Agreement on the reverse side. *If you subscribed to the Premium Service Pricing
Plan (the *‘Plan’’), you acknowledge and agree that the Plan is non-cancellable for each one year term and that if you cancel the service prior to the end of any year term you
‘ & | will be required to pay a Cancellation Fee of $200.
! S I certify that the pricing plan which | have chosen has been explained to me and that | understand the components of the pricing plan, including but not limited to the
i = activation fee, monthly access charges, usage charges, and cancellation fees (if appllcable)
! X e P T N l I L
Customer Authorized Signature T Prmt Name Date Credit Class Deposit

Q4. larkennville blue — BM! ’ goldenrod — Mobile Equipment Supplier pink — Customer e



AUTHORIZED USER SALES AGREEMENT

THIS AGREEMENT is made 204 entered into by and terween BellSouth Mabiity i (the “*Company ' and tne undersigned (tne ~'Authonized User'). an¢ will become eftective on the date of acceptance by the Company. This Agreement incorporates t
Jference the Schedule of Rates and Charges artached hereto. any Service Applicalion subsequently submitted by the Authonzed User and accepted by the Company and any Schedule of Rates and Charges subsequently put into effect by the Compan
Definitions. Tne following ierms, whengver used In this Agreement, shall have the respeclive meanings set forth beiow »

(a) Access Number ~ A telephone number provided to the Authorized User by the Company and associated with the Auihorized User's Cellular Mobn2 Radio Unit, enabling use of the Cellular System.

{b) Cell - A geographic region within which the Authonzed User is served by a particular Cell Site ’

() Cell Site — A building locauon containing radio and control equipment necessary lo complele the talking path between a Cellular Mobile Radio Unit aind the Mobile Telephone Switching Office.

{d) Cellular Mabile Radia Unit - The Authonzed User's cellular mobile radia telephone equipment that i1s technicaliy and operationally compatible with the Cellular System.

(e} Cellular System - The radio telecommunications syslem thal 1s comprised of a Mabile Telephone Switching Office (MTSQ), Celt Sties, and dedicated interconnecting facilities, which provides cellular radio telecommunications service.
() Local Cellular Geographic Service Area - The area within which the Company provides cellular service in the greater metropolitan area identificd at the top of the Service Application on the reverse,
(g) Mobile Telephone Switching Dtfice (MTSO) - The switching and control equipment which coordinates and conliois the routing and completion of cals in the Cellular System.
(h) Service — All services provided by the Compary as offered herein.
() Underlying Carrier — The icensed carrier which operates the Celiular System and from which the Company purchases cellular service for resale (o Authorized Users
Duties at the Company. The Company will provide the Service to the Authorized User upon the terms and conditions specified herein and at lhe rates and charges specified in the Schedule of Rates and Charges then currently in effect. Continued Servic
is conditioned upon the Company's 2bility to abtain, retain and mainlain, without unreasanable expense. the Service from the Underiying Cellular Carrier
Availability of Ihe ServiceThe Service is available to Authorized Users wilh Untls equipped for such Service when within the range of Transmission Sites located in the Geographic Service Area. Service may be temporarily unavailabie or imited becau:
of capacity imitations, is subject to (ransmussion limitations caused by atmospheric and other nalural or artificial condilions adversety aflecting transmissions, and may be \emporarily interrupted or curtailed due to equipment modifications, upgrade
relocations, repairs and similar activities of the Underlying Carrier necessary lor the proper or impraved operation of the Service.
. Limitation of Company’s Liability.
{a) THE COMPANY'S SOLE LIABILITY TO THE AUTHDRIZED USER FOR LOSS DR DAMAGES ARISING OUT OF MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICE OR ITS TRANSMISSION, OR FROM FAILURE
OR DEFECTS IN FACILITIES OF THE UNDERLYING CARRIER OCCURRING IN THE COURSE OF FURNISHING SERVICE AND NOT CAUSED BY THE NEGLIGENCE OF THE AUTHQRIZED USER, OR BECAUSE OF THE UNDERLYING CARRIER'S FAILUF
TO MAINTAIN PROPER STANDARDS OF MAINTENANCE AND DPERATION AND TO EXERCISE REASONABLE SUPERVISION, IS AS FOLLOWS:
(1) ACREDIT ALLDWANCE, AS DESCRIBED IN SUBSECTION 4(a) (3) BELDW, WILL BE MADE, AT THE AUTHORIZED USER'S REQUEST, IN THE FORM DF A PRO RATA ADJUSTMENT OF THE FIXED MONTHLY CHARGES BILLED TO THE AUTHORIZE
USER AS THE COMPANY'S FULL AND COMPLETE LIABILITY FIXED MONTHLY CHARGES ARE THE MDNTHLY CHARGES FOR ACCESS, AND DPTIONAL FEATURES PER ACCESS NUMBER, ALL AS DESCRIBED IN THE SCHEDULE OF RATE
AND CHARGES IN EFFECT AT THE TIME OF THE INTERRUPTION
{2) SUCH CREDIT ALLOWANGE WILL BE BASED UPON THE PERIOD OF TIME IN WHICH SUCH MISTAKES, OMISSIONS, DELAYS, ERRORS OR DEFECTS (N THE SERVICE OR 175 TRANSMISSION CAUSED INTERRUPTIONS IN THE RENDERING (
THE SERVICE. ANY SUCH PERIOO OF TIME OVER WHICH AN INTERRUPTION OCCURS WILL BE MEASURED FROM THE TIME IT IS REPORTED TO OR DETECTED BY THE COMPANY, WHICHEVER OCCURS FIRST. IN THE EVENT THE AUTHGRIZE
USER{S AFFECTED BY SUCH INTERRUPTION FOR A PERIOD OF LESS THAT TWENTY-FOUR HOURS, NO SUCH ADJUSTMENT SHALL BE MADE. WHEN AN INTERRUPTION EXCEEDS TWENTY-FOUR HOURS, THE LENGTH OF THE INTERRUPTIO
WILL BE MEASURED IN TWENTY-FOURHOURDAYS A FRACTION OF A DAY CONSISTING DF LESS THAN TWELVE HOURS WILL NOT BE CREDITED, BUT A TIME PERIOD OF TWELVE HOURS OR MORE WILL BE CONSIDERED AN ADOITIONAL DA
(3) THE CREDIT ALLOWANCE WILL BE COMPUTED BY DIVIDING THE LENGTH OF THE SERVICE INTERRUPTION BY A STANDARD THIRTY DAY MONTH, ANO THEN MULTIPLYING THE RESULT BY THE COMPANY'S FIXED MONTHLY CHARGES FQ
EACH INTERRUPTED ACCESS NUMBER (N NO CASE WILL THE CREDIT EXCEED THE FIXEG MONTHLY CHARGES. THE COMPANY HAS NO OTHER LIABILITY FOR SUCH MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECI
IN THE SERVICE
{4) A CREDIT ALLOWANCE WILL NOT BE GIVEN FOR MISTAKES. OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS, OR CURTAILMENTS IN THE SERVICE CAUSED BY THE NEGLIGENCE OR WILLFUL ACT OF THE AUTHORIZED USE
OR OTHERS, OR MISTAKES, OMISSIONS, INTERRUPTIONS, OELAYS, ERRORS OR DEFECTS CAUSED BY FAILURE OF EQUIPMENT OR SERVICE NQOT PROVIDED BY THE COMPANY OR THE UNDERLYING CARRIER.
(b} The Company is not liable for any act or omission attributable to any factities not owned by the Company or the Underlying Carrier and used in connection with the Service.
{¢) The Company shal in no event be liable for Service interruplions or delays in transmission, errofs or delecls in Service transmission, o taifure to iransmit Service, when caused by acts of Gad, lire, war, riots, Government authorities or other cause
beyond the Company's or the Underlying Carrier's conlrol including but not limited to, the causes described in Section 3 hereof
{d) The Authorized User hereby agrees o indemnify and save the Company and ihe Underlying Carrier harmless against claims for libel, slander, or infringement or copyright from the material transimitted in any form over its facilities by any Authorize
Users; agains! claims for infringement of patents arising from combining or using apparatus or systems of the Authorized User wilh the facilities of the Company or that of the Underlying Carrier; and against all other claims arising out of any a
or omission of the Authorized User in connection with facilities or Service provided by the Company or the Underlying Carrier
() The Company 1s nol hable lor damages lor any damage, accident, injury, or Lhe like occasioned by the use of the Service ar the presence of the Cellular Mobile Radio Unit
{ The Company is nol liable for any defacement or damage to the Authnnized User's motor wghicle or any olher personal or real property resulting from the presence of the Cellular Mobile Radio Unit or Pager.
THE LIABILITY DF THE COMPANY IN CONNECTION WITH THE SERVICE PROVIOED BY THE COMPANY 1S SUBJECT TO THE FOREGOING LIMITATIONS AND THE COMPANY MAKES NO WARRANTIES OF ANY KIND, EXPRESSED OR IMPLIED, A
TO THE PROVISION OF SUCH SERVICE
Use of Service.
{@) The Serviceis lurnished lor use by the Authorized User for any lawlul purpose A Gellular Access Numiber may be associated with only one Cellular Mobile Radio Unit. Appiications, including those which involve the start, a change or the discontinuanc
of the Service, will be accepied by Lhe Company only from the Aulhortzed User
{b) The Service shall not be used to make foul of profane expressions, {a impersonate another parson with fraudulent or malicious intent, (o call another person so frequently or at such times of the day or in any other manner so as to annoy, abus
threaten, or harass such other person, or for any purpose in violaion of law, or in such a manner as {0 inferfere unreasonably with the use of the Service by any of the Company's other Authorized Users or customers of the Underlying Carriei

. Disconnection aad Termination of Service by the Company lor Cause.

{a) Upon non-paymenl of any sum due the Company, or upon a viotation of any of the conditions governing the urnishing of Service as provided herein, the Company may, or may nat, by notice to the Authorized User in writing or by telephone communic.
tion, without incurring any hability to the Authorized User, either temporarily discontinue o permanendy lerminate the furnishing of Service to the Authorized User, al the Campany's sole discretion, either in part or in whole.

{b) Where the Aulhorized User's Celiular Mobile Radio Unit is used with Service provided by the Campany in violation of any ol the prowisions herein, the Company will nolify the Authorized User and take such action as is necessary for the protectic
of the Service of ils Authorized Users or the Underlying Casrier’s faciities. The Authorized User shall disconfinue such use of the Celiufar Mobile Radio Unit or correct the violatior immediately and shall confirm in writing to the Company within fin
days (lofiowing the Company's giving wrilten nolice) thal such use has ceased or lhal ihe violation has been correcied. Failure of the Authorized User to discontinue such use or carrect the vialation or to give the required written confirmation !
the Company within the time siated above shall resull 1n disconnection of ihe Service (e thie Auliized User, withcul any credit allowance as provided in Section 4 hereof, untit such time as the Authorized User compiies with the provisions hereo

{c) Service may be refused, discontinued or terminated without nolice in he gvenl the Service is used 1n such a manner inal will adversely affect the Company's Service to any of its other Authorized Users or customers of the Underlying Celiular Carrii
or if it is determined by the Company that the Autharized User's Cellular Mobile Radio Unit adversely atfects the Company’s Service [o any of its other Authorized Users or customers of the Underlying Cellutar Carrier,

Provision of ihe Celtular Maobile Radig Unit.

(a) The Company is nct responsible for the installalion, operation, ar mainienance of any Avilonzed User's Cellutar Mobile Radio Unit

{b) The Authonzed User must provide and maintain all Cellular Mabile Radio Unit equipment and ensure that i is techaically and operatcnally compelizie with the Cellular System and in compliance with applicable Federal Communications Commissic
rules and requlahions

{c) The operating characteristics of all Cellular Mobile Radio Unit equipmenl shall be such as not 1o intertere with Ihe Service offered by the Company ta any of its Authorized Users or by the Undertying Cellular Carner to its customers.

Access Nsmbers.
Autharized User shall nol have any proprigtary right in the Access Number(s) provided Lo i by the Compary The Company reserves the right to assign, designate or change such Access Number(s) when, in its sofe discretion, such assignment, designatic
or change is reasonable or necessary in the canduct of its business. The Aulhorized User shall nol relain ihe Access Number(s) provided by the Company for use wilh services pravided by any other company.

Rates and Charges.
Authorized User agrees Lo pay the Company for the use of Service al the rales and charges specified in the Schedule ol Rates and Charges that1s then currently in effect. The Company reserves the right to revise, at its sole discretion and at any tim
QJ such rales and charges. Thirly days notice of the effective date ol such revised rates and charges shall be provided by the Company Lo Aisthorized User Authorized User agrees to pay Company for the use of Service by Authorized User at the revise
: rates and charges unless Authonzed User terminales this Agreement in accordance with Lhe provisions i Serlion 11 Authorized User also agrees 10 pay all charges billed to its Access Number(s) on account of service provided to such Access Number(
k as a “‘roamer’" in oiher cities or service areas The minimum usage charge on each call is gne minule Fractions of a minute arg rounded up to the next full minute, except under pricing plans including incremental billing.
10. Certificate of Autharity.
i the Cuslomer is a person, lirm, or organizatton other than the signer hereol, the individuat excuting this Agreement on behail of such Customer hereby certifies having autharity to sign on behaif of Customer, in the event and to the extent that tt
signer shall nat have been so empawered, the signer hereby personally guaraniess performance oi all Customer’s obligations hereunder, including costs of litigation. This shall be a continuing guarantee, and shall not be atfected by any renewal, amendme
of supplement to this Agreement
Term of Agreement.
(a) The Agreemenl shall become effeclive on the date that Company accepls this Agreement and the Authorized Lser s mitial Service Appiication, and shall continue in effect unti terminated as herein provided. Authorized User agrees and acknowledg
that the Company nay reiuse lo accept this Agreement f ihe Company believes that the Authorized Liser may be unatie fo perinrm, in whole or in part, its abligations hereunder. After the minimum service period (as set forth in the attached Schedu
ol Raies and Charges), this Agreemenl shalt be avtomatcally renewed Irom month tu mionlh absent nodce tw the comirary delivered by one party to the other provided that if Authorized User has chosen the Premium Service Plan, the Agreeme
is nen-cancellabie lor 3 periad cf one year, and shalt aulomatically be renewed for an addinonal non-cancellable ene year term at the end of each preceding term unless terminated at the end of any term by Authorized User by written notice to tt
Company at least 30 days prior to the end of such term I Authorized Usar terminates belore the end of any one yzar term, Authorized User shall pay a Cancelfation Fee of $200. At any time upon five days written notice to Authorized User, this Agreeme
may be terminaled or revised by the Company, but the Company may offer the Aulhosized User another Agieement lor Service
(b) The Aulhonzed User remains responstble for all oulsianding charges lor the period thal Service was rengered
12. Waiver.
No failure on the part of either party hereto to exercise, and no detay in exercising, any right, power or remedy hereunder shali operate as a waiver therof, nor shall any single or partial exercise of any right, power or remedy by any such party precluc
any other right, power or remedy No express waiver or assent by any party harelo to any breach of or default in any term or condition of this Agreement shall constitue a waiver of or assent to any succeeding breach of or default in the same or ar
other term or condilion herel.
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13. Entire Agreement and Governing Law.
This Agreement, including the Service Application on the reverse and lhe attached Schedule oi Rates and Charges, and any Service Applicalion subsequently submitted to the Company by Authorized User or any Schedule of Rates and Charges subsequent
put inta effect by the Company. supersedes ali prios discussions and agreements oetween Lhe parties with respect to the subject mater hereof and this Agreement contains the sole and entire agreement between the parties with respect fo the matte
covered hereby. In the event of any conflict berween the provisions of this Agreement and the provisions coniained in any contract or oiher document used by the Company (other than the Equi Rental Ag 1t, if any, b Company ar
Autharized User). the provisions of this Agreement shafl contral. This Agreement shall nol be morified or amended except by an instrument in wriling signed by or on behalf of the parties hereof. This Agreement shall be governed by, construed ar
enforced in accordance with the laws of ihe State identifieq at tie 1oy af the Service Applicairon on the reverse Authorized User acknowledges that it is a violation of Yaw to intentionally defraud company by producing, using, or having custody or contr
of a cellular telephone winch has been alieced
INTER-LATA CARRIER TERMS

1. Subscriber agrees (o pay BeliSouth Motility the then-curieni monlhty charge fur toll restriclion if Subscrioer fails or refuses 10 choose an iter-lata carrier from the list an the severse side until the Subscriber chooses an inter-lata carrier from that lis

2. BellSoulh Mabilily shali have no responsibility for any bithag dispules telween Lhe Subscriber and the inter-ala cariier

3. Subscriber shall be responsible for all charges billed oy the inter-lala carrier to the Sudscriber, and BelSouth Mobility shalf have no liabitity for any such charges

4 Subscriber shall have the nght 1o change to a different carrier one lime without charge; for additional changes, the Subscriber witt pay BelfSouth Mobility’s then-current standard service change charge.

5. BellSouth Mability shall have na hability for any failure of Ine inler-lata carrier to complete call mare by the Subscriber, nor for any interruption of inter-lata service

5 Supsc_riber's choosing aninler-1ata carrier does noi guaraniee service from thatinter-lata carrier. Service may be subject Lo approval by the inter-fata carrier. Subscriber understands that the inter-lata carrier may require or perform a credit check pri
10 institution of service or at any time Lhereafer.

7. Subscriber shalf be responsible for negotiating and paying any deposi! required by the inler-lata carrier

8 Subscriber will be served by 115 chasen inter-lata carrier wheo the Cellular System is convertad to equal access.

The order in which the tnter-lata carriers appear on this Apptication has been randomly delermined, and BellSoulh Mobulity has no preference which inter-lata carrier you choose.

CSA-Jacksonvilc-b 10’8‘




